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Elder Calls Project
• 32 staff members consisting of branch 

and café staff made calls. 

• Calls were made Monday – Friday 
between the hours of 10am and 4pm. 

• A total of 7,895 calls were made. 

• Topics discussed included but were not 
limited to: 

– How to use downloadable library 
materials 

– Help with e-readers 

– Family and the effects of COVID-19 

– Crafting and new hobbies taken up 
during the time of stay at home 



The Impact and Lasting Effect
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